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Part A: Overview 
1  Name of service, policy, strategy, procedure, or function etc  

Note: to save space services, policies, strategies, procedures and functions will be referred to as “functions” for the rest of this form. 

Day Opportunities Strategy 2022-27 

2  Directorate Adult Social Care 3  Division/Service Commissioning 

4  FTA lead Caroline Potter 5  Other members of FTA team Eleanor Crichton, Peter Sharples, Mark 
Clarke 

6  Is this a new, existing or revised function? Revised 

Part B: Background and Context 
7  Why are you completing this FTA? 

This FTA is being completed to support the development of the new Day Opportunities Strategy 2022-27, to make sure the potential impacts on people 
with protected characteristics have been thought through and understood. 
 

8  In terms of equality, what do you already know about this function? 

Day opportunities are accessed by older people, and by younger adults with disabilities, and therefore the target group covers two protected 
characteristics naturally. 
 
Of those who currently use the services – there is a much greater usage in the younger age brackets, despite this being the minority of the people that the 
council supports. This may be as a result of higher levels of need for support to socialise in younger age groups, as well as higher use of day services to 
also meet the need of respite for carers. There is a slightly higher proportion of male attendees which is unusual for care services. 
  

Age Group Female Male 
Grand 
Total 

a) 18 to 44 40 58 98 

b) 45 to 64 35 37 72 

c) 65 to 74 8 8 16 

d) 75 to 84 12 9 21 

e) 85 and Over 7 4 11 

Grand Total 102 116 218 

Fair Treatment Assessment (FTA) Form  
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Ethnicity Female Male 
Grand 
Total 

White British 90 95 185 

White Any Other Cultural Background   1 1 

White Irish 1   1 

Asian/Asian British - Any Other Asian 2 4 6 

Asian/Asian British - Bangladeshi   1 1 

Asian/Asian British - Indian 2 2 4 

Asian/Asian British - Pakistani 1 2 3 

Black/Black British - African   1 1 

Black/Black British - Caribbean 1 5 6 

Mixed - White/Asian   1 1 

Mixed - White/Black Caribbean 1 1 2 

Not Divulged 4 3 7 

Grand Total 102 116 218 

 
The mix of ethnicities appears to be broadly what would be expected from the last census, however the borough is changing quickly and there is a need 
to make sure that day opportunities are accessible for all individuals.  Newly published census data will be used when available to update plans. 
 
The current mix of disability related needs is as follows: 

Provided by independent providers for  Number of people 

People with acquired brain injury 10 

People with learning disability 86 

People with mental health needs 3 

Older people 50 

Subtotal 149 

Services delivered by Solihull Council Day Centres for   

People with learning disability 84 

Older people 31 

People with a physical disability 11 

Subtotal 126 

Total (some people receive both Solihull Council and independent provision support) 275 
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The information for other protected characteristics is incomplete. 
 

9  What outcomes are wanted from this function? 

 
Day opportunities need to support individuals to meet their personal outcomes. These will differ from person to person and they need to be flexible 
enough to support individuals in their areas of interest and the things that matter to them. 

10  Are any other departments or partners involved in the delivery of the function? How are they being involved in this assessment? 

 
There is some public health and health involvement – public health from an infection control perspective, and health partners also commission supportive 
day opportunities for individuals with a primary health need or shared support between health and social care. 
 

Part C: Assessment 
11  What key information, results of consultation or data have you collected and used to inform this assessment? 

 

12  What does your information tell you about the impact of your function on different groups of people? Are there any specific differences 
(positive or negative) between their experiences of interacting with this function?  
 
The council has a duty to eliminate discrimination/harassment and victimisation, as well as duties to promote equality of opportunity, and 
foster good relations between groups of people. In assessing the effects of your function on different groups of people, you should think 
about how your function achieves these three aims. 
 
Note: You should consider barriers to equal access, equality of outcomes, human rights and the ten dimensions of equality for the different groups of people listed 

 Are any of these positive impacts? 
How could you better promote 
equality? How could you improve 
relations between groups of people? 
Note: If any actions are identified insert 
these into Part D 

Are any of these negative impacts? 
How can you reduce/eliminate these? 
Note: If any negative impacts are identified 
put actions to address these in Part D 

What evidence has informed this 
assessment? 

 

*Age Positive impacts should include increased 
flexibility supporting individuals to attend 
evening activities that would be the norm 
for their age group, and to ensure adults 
across all ages benefit from activities that 
are supportive of their outcomes. 

None identified Adults have told us that they want more 
access to opportunities at flexible times.  
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The strategy is aimed at developing 
support options for people who cannot 
access (or cannot access without 
support) community groups and 
activities. The majority of people will 
meet their needs for day opportunities 
without support. The strategy aims to 
ensure there are suitable opportunities 
for all age groups, and will work with 
providers to ensure that these are 
appropriate to age. 

Carers Day opportunities often have a secondary 
benefit of providing a break for family 
carers – increasing awareness of choice 
should support more people to identify 
support that would be beneficial. 

None identified Carers have told us how much they 
value knowing the person they care for 
is being well supported whilst they have 
a break. 

*Disability These services are primarily for the 
support of people with disabilities. Any 
work to improve choice and quality should 
therefore have a positive impact. The 
council is exercising its market shaping 
duties to ensure that there are accessible 
opportunities that meet people’s needs, 
not a one-size-fits-all offer. 

None identified Adults have told us how they would 
benefit from choice and flexibility. 

*Gender reassignment Increased personalisation of services and 
information about choice should support 
people to achieve their outcomes in an 
environment which is supportive.  

None identified Individuals need to know that services 
are inclusive. 

Looked after 
children/care leavers 

Increased personalisation of services and 
information about choice should support 
people to achieve their outcomes in an 
environment which is supportive. 

None identified Individuals need to know that services 
are inclusive 

*Marriage/civil 
partnership 

Partners who are carers will have the 
same benefits of breaks. 

None identified Carers have told us how much they 
value knowing the person they care for 
is being well supported whilst they have 
a break. 

*Pregnancy/ maternity None identified None identified  

*Race/ ethnicity Increased personalisation of services and 
information about choice should support 

None identified Individuals need to know that services 
are inclusive. 
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people to achieve their outcomes in an 
environment which is supportive. 

*Religion/ belief/ faith Increased personalisation of services and 
information about choice should support 
people to achieve their outcomes in an 
environment which is supportive. 

None identified Individuals need to know that services 
are inclusive. 

*Sex/Gender Increased personalisation of services and 
information about choice should support 
people to achieve their outcomes in an 
environment which is supportive. 

None identified Individuals need to know that services 
are inclusive. 

*Sexual orientation Increased personalisation of services and 
information about choice should support 
people to achieve their outcomes in an 
environment which is supportive. 

None identified Individuals need to know that services 
are inclusive. 

Socio-economic 
disadvantage 

People accessing support through the 
council are more likely to be at a socio-
economic disadvantage. This strategy 
aims to improve the choice and quality of 
support for them. 

None identified Care Act charging guidelines and self-
funder split. 

Other – please specify    

 

13  How does this function contribute towards people’s human rights? Note: refer to the guidance document for information on human rights. If any 

actions are identified insert these into Part D 
 
Good quality day opportunities can support people to keep on learning and ensure that people are treated with dignity and respect. 
 

14  How does this function contribute towards safeguarding children and vulnerable adults? Note: refer to the guidance document for 

information on safeguarding. If any actions are identified insert these into Part D 
 
Commissioned day opportunities have a duty to safeguard those who access their services and to work with adults safeguarding teams to 
report and address and concerns. 
 

Part D: Actions  
15  List any actions required to address negative impacts identified or to better promote equality, good relations, human rights, and 

safeguarding issues.  Do you need to collect any additional data, conduct equality monitoring, or undertake further consultation 
to be able to take account of the impact on particular groups?   

Action Outcome Lead Timescale How will progress be monitored? 
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Ensure any services commissioned as 
a result of this strategy have their own 
FTA 

To ensure the service design 
supports fair treatment 

M. Clarke During 2022 Through the Transformation Board 

Continue to monitor access to day 
services by protected characteristics, 
and use a provider survey to 
determine the current baseline 

To ensure that services are 
being accessed by all those who 
needed them 

M. Clarke Ongoing Through the Day Opportunities 
Project Group. 

     

     

     

     

Part E: Summary 

16  a Summary for Publication Note: this should include the key findings and impacts identified in this assessment – refer to the guidance document 

 
The new Day Opportunities Strategy should promote increased care quality and inclusion in the day opportunities provided, with increased flexibility and 
personalisation. It therefore should produce positive impacts on protected groups. 

 b Please indicate which of the following best describes the outcome of your FTA 

 Only negative impacts have been identified for this function 

 No different impacts have been identified for this function  

 A mixture of positive and negative different impacts have been identified for this function 

X Only positive different impacts have been identified for this function 

 There wasn’t enough information to be able to reach a conclusion at this point in time 

Part F: Sign off 
17  This FTA has been completed by  
Signed (Lead for FTA)  

 
Name and job title (please print) Caroline Potter – Strategic Commissioner  
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Date 24/08/22 

18  This FTA has been reviewed by the directorate equality & diversity group and its completion will be reported to the corporate 
equality & diversity group 

Signed (on behalf of group) 
 

 
Name and job title (please print) Karen Grant 

Date reviewed 06/09/22 

19  This FTA has been approved by Head of Service 

Signed  

 
Name and job title (please print) Karen Murphy, Assistant Director, Strategic Commissioning and Partnerships 

Date  

 


